Marquette County Department of Human Services Board Minutes
November 3, 2025 — In-Person and Virtual

Board Members Present: Chuck Bornhoeft (in person), Mary Walters (in person), Margaret (Peggy) Krause (in
person), Ken Borzick (in person), Barbara Sheldon (in person), Cathy Christensen (in person), Damaris Thome

(virtual), Scott Kempley (in person at 1:02 p.m.)

Board Members Absent: Tim Jozwiak

Others Present: Mandy Stanley, Jennifer Vote, Dawn Woodard, Ron Barger, Brandon Enck, Jan Krueger, Annett

Eckes, Jessie Cody

1. Callto Order

Mary Walters called the meeting to order at 1:00 p.m.

Review and Approve Agenda

Motion/second by Ken Borzick/Barbara Sheldon to approve the
agenda. Motion carried.

3. Review and Approve Minutes of October 6,
2025

Motion/second by Barbara Sheldon/Cathy Christensen to
approve the minutes. Chuck Bornhoeft abstained. Motion
carried.

4. Citizen Inquiries and Concerns, Introductions

None.

5. Veteran's Services Officer Report

Brandon Enck reported closed 13 cases. 2 vets passed away.
CVSO fall conference was attended. Veterans Day coming up.
Federal government shut down has affected VA processing time.
VA increasing funding to combat Veteran homelessness. WI
Dept of Veterans Affairs in Green Bay did shut down.

A. Review Vouchers

No questions on vouchers.

6. Human Services Reports

A. Director’s Report

Mandy Stanley reported Kim started as CCS Case Manager. Still
recruiting for Therapist. Resignation in Economic Support- will
monitor the situation closely but leaving the position open due
to federal and state funding unknowns. Soft launch Al phone
software began last week. Will meet with Management and IT to
go over things soon.

B. Review Vouchers and Financial Reports

No questions.

C. Financial Unit

Budget goes to County Board next week. Reviewing grants and
spending.

- Food Bank

Jen Vote reported that 330 households were served in Oct. 42%
of households are seniors. 19 new households. Notable increase
in calls and registrations with new households due to FoodShare
benefits ending. New walk-in freezer/cooler was installed. Food
Bank does deer donation the Wednesday before Thanksgiving
and Saturday after Thanksgiving. Westfield School fundraiser
Bowls for Hunger will be held Dec 1°* 4pm-6:30pm.

D. Economic Support/Child Support Unit

Annett Eckes reported operations continue as usual. 1,711 open
cases for Economic Support. Majority is enrolled in healthcare
program. FoodShare benefit statistics shared, with a notable
increase from last year. 13,364 calls for October call center.
Child support benefit statistics shared. Annett noted there was




one resignation in Economic Support as noted previously by
Mandy. FoodShare benefits use discussion.

E. Clinical Services Unit

Dawn Woodard reported demand has increased in Clinical
Services. Increase in Emergency detentions, calls to jail, and
phone calls for October. Outpatient counseling has 22 on waitlist
and 9 on waitlist for CCS. 4 individuals in residential placements.

- CST/CCS Coordinating Committee- next
meeting Jan. 15, 2026 at 4:00 p.m.

Next meeting January 15, 2026 at 4:00 p.m.

F. Children and Family Services Unit

Jessie Cody reported 4 children in out of home placement.
Starting audit for CLTS. Audit report should be available in
January.

G. Aging and Disability Services Unit

Jan Krueger reported a long-standing Meal Driver will be retiring
in December. Nov/Dec Newsletter is out. Caregiver appreciation
event November 14™in Harrisville. 29 current out of home
placements; 1 being paid by the County. Jan reported that
connection and outreach had doubled for website hits for Oct.
Food, fuel, and housing tops searches.

-Transportation Coordinating Committee- next
meeting December 4, 2025 at 9:00 a.m.

Next meeting December 4, 2025 at 9:00 a.m.

-ADRC Advisory Committee- next meeting
November 6, 2025 at 9:00 a.m.

Next meeting November 6, 2025 at 9:00 a.m.

7. Upcoming events/issues (discussion only)

State funding for weatherization is available through CAP.

8. Set next meeting date, time, topics:
Presentation by CAP at December meeting

Dec. 1st at 1:00 p.m. Mandy noted she would also like to
recognize Kris at Dec. meeting.

9. Adjourn

1:37 pm.

Minutes Submitted by
Kiley Lloyd
(drafted 11/03/25)




