
 

 

 

 

 

 

 

 

 

 

 Client Rights in CSP 
❖ A choice in the selection of recovery team

members

❖ Specific, complete, and accurate information

about services

❖ Confidential services and records.

❖ A fair hearing under DHS 104.01(5) for Medical

Assistance applicants.

Program Values 

Personal choice: The individual's needs and goals drive 
decision-making regarding treatment and support. 
Hope: The services provided are recovery oriented. 
Collaboration: Together, the service provider and 
individual work toward positive outcomes. 
Respect: The individual being served is the expert in 
their own experiences. 

 Goals of CSP 

CSP aims to help an individual living with serious 

or persistent mental illness stay at home and in 

the community. The individual directs which 

services, goals, and plans are developed. Being 

community based allows individuals to reduce 

or eliminate time spent out of their home and 

more time living life in the community.  

   Treatment and Service Options 

CSP can provide numerous services to reach 

treatment goals. These services are often provided 

by professionals in various fields including medical, 

mental health, substance use, and vocational. 

Examples of available services are: 

▪ Psychiatry

▪ Medication Management/Monitoring

▪ Psychotherapy

▪ Substance Use Disorder counseling

▪ Psychosocial Rehabilitation

▪ Social Opportunities

▪ Assistance with Activities of Daily Living

▪ Case Management

▪ Vocational Rehabilitation

▪ Employment Support

▪ Crisis Support

Getting Started 
If you are interested in enrolling in CSP, 

contact Marquette County Human 

Services Clinical Service unit at 

608-297-3124.  

Community Support Program (CSP) 

Community Support Program (CSP) is a Medicaid 

funded outpatient treatment and rehabilitation 

program. It serves individuals in the community 

living with serious and persistent mental illness, 

such as Bipolar Disorder, Schizophrenia, and 

other psychotic disorders. 

This voluntary program provides client centered 
services in the community. This allows the 
individual to remain in his/her natural 
environment while working towards recovery. 
Each treatment is individualized based on 
strengths, needs, and goals. CSP is staffed by a 
multidisciplinary team of professionals who 
work together to provide services. Using a team 
approach allows the individual to receive care 
that is consistent, uniform and structured to 
meet their needs. 
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Crisis Intervention Services are 
available 24 hours a day by calling 

Northwest Connections at 
888-552-6642. 
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